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Type 1 Diabetes video series 

Information for Participants 
 

About Healthily 

Established in 2006, Healthily is a Melbourne-based health promotion company, specialising in 
patient and carer storytelling.  

The company is recognised as a global leader in narrative-based health promotion and has 
developed ‘Speaking From Experience’, the largest digital library of patient and carer experiences in 
the Asia-Pacific region.  

Speaking From Experience  

The Speaking From Experience video series has been developed in partnerships with more than 40 
peak consumer health organisations. It comprises approximately 800 video clips across more than 
100 conditions.  

Speaking From Experience presents firsthand experiences of a broad range of chronic illness and 
wellness topics, including diabetes, depression, anxiety disorders, heart disease, asthma, arthritis, 
cancer, advance care planning, healthy ageing and many more.  

Those who participate are positive role models who share their experiences of the day-to-day 
challenges and strategies that come with the management of an illness or condition.  

Healthily and Diabetes Victoria are developing a video resource on Type 1 Diabetes, and we invite 
you to participate by sharing your story. 

This resource will present the experiences of 4-6 people who have been diagnosed with Type 1 
Diabetes. The videos will cover themes and issues experienced at diagnosis, as well as before, during 
and after treatment. 

The aim of the resource is to: 

• Provide support to people who have been recently diagnosed by giving them access to the 
experiences of others who have been through the same diagnosis.  

• Convey information about treatment options, and other relevant topics from the 
perspective of families with first-hand experience. 
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FREQUENTLY ASKED QUESTIONS: 

What will I be asked to do? 

You will chat with an interviewer on video about your experience of Type 1 Diabetes. It will take 
about an hour.   

What will we talk about? 

• Leading up to a diagnosis  
• Treatment options 
• Side effects 
• Recovery 
• Results 

What will you do with my interview? 

Video of the interview will be edited for inclusion with others into a series of short video clips. These 
clips will be available online through Healthily’s portal and other health organisations’ websites and 
social media channels. Health professionals will have access to the clips to share via Healthily’s 
content distribution platform, GoShare Healthcare, so they can be viewed on computers, tablets or 
smartphones. The clips may also be delivered to people via mobile applications or other means or 
devices that may exist in the future. 

Will I get to see the program before it is finished? 

Yes. You will be given the opportunity to view the clips during the review process. We want to make 
sure everyone is happy with the resource before it is made available.  

What do I need to wear to the interview? 

Wear something comfortable. You will be filmed from about the waist up so choose a top that is 
comfortable, neat and casual. Any colour is fine but avoid garments with fine lines and small 
patterns. Slogans and logos are also best avoided.  

If you wear makeup, just do it as normal. Sometimes we may need to apply a matte powder, but this 
is not heavy or noticeable. 

If you have any questions about this project, please feel free to ask them at any stage. You can call 
our office and speak to Edward, who would be very happy to talk through any aspect with you on  
(03) 9534 7222 during business hours. 
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